GENERAL INFORMATION
A. COMPANY INFORMATION
Name
Scale
Opening Date
Number of rooms
Number of floors
Address

Phone
Fax
Distance to local attractions

The H Dubai
5-Star
xxxxxxx
236
40
The H Dubai
One Sheikh Zayed Road,
Opp. World Trade Centre,
P.O.Box 125511
Dubai, United Arab Emirates
+971 4 501 8888
+971 4 501 8899
Dubai International Airport (10 min)
Dubai Frame (5 min)
Zabeel Park (5 min)
La Mer (12 min)
Dubai Zoo (12 min)
Dubai Glow Garden (10 min)
World Trade Centre (3 min)
DIFC (10 min)
Dubai City Walk (10 min)
Dubai Mall (10 min)
Burj Khalifa (13 min)

B. CLOSEST AIRPORT
Dubai International Airport (DXB) is the closest airport to the hotel. The travel time by car to and from the airport
can take between 10 and 20 minutes depending on traffic. Passengers with special needs are well catered for
at all terminals of Dubai International Airport. Airport staff can assist special needs passengers with courtesy
wheelchairs and personal assistance. Airport buggies are available for passengers with limited mobility
(including families with young children, pregnant women and elderly passengers). Passengers who are visually
impaired can request meet and greet services to guide them through the airport. To request any of these
special needs services, inform your airline or travel agent when making your travel booking. Other services are
available for VIP passengers or those that require assistance with baggage collection and immigration at the
airport.
C. TRANSPORTATION
The hotel staff provides transportation and assistance from and to the airport on a chargeable basis; however,
there are no equipped cars for guests with special needs. Wheelchair accessible taxis can be arranged at the
airport upon request on a chargeable basis, but wait time can be up to 1 hour.

PUBLIC AREA
D. HOTEL ENTRANCE
Guests can access the hotel lobby directly from the hotel driveway area in front of the hotel.

E.

LOBBY

The hotel lobby is flat and obstruction free. The guest service is also located in the lobby. The Business center
and prayer rooms are located on the 1st floor and are accessible by elevators. The Gallery is located on the
ground floor which is also easily accessible with a flat floor.

5 Guest elevators providing easy access to all rooms, suites and apartments

F.

RESTAURANTS & BARS

1. EAT & MEAT: Eat & Meat is an All Day Dining restaurant that perfectly combines uncomplicated dining with
the quiet sophistication of its Arabian surroundings.

2. THE GALLERY: The Gallery is located at the heart of our award-winning lobby and is an elevated space filled
with comfortable armchairs, sofas, and carefully placed lighting.

3. H BAR: Whether you choose to sit center stage at the bar, perched at the pool table or tucked away into
one of the comfy sofa areas – the lighting, music and subtle décor combine to create an ambiance which
makes you feel that something special is about to happen. Wheelchair accessible via portable ramp.

4. DIADEMAS CIGAR LOUNGE: Diademas is our cigar lounge located on the 1st floor and is the perfect spot to
enjoy an after-work drink; a gathering with friends or a pre/post dinner cocktail.

5. GLOW: This poolside bar is a trendy hub of activity as guests enjoy the swimming pool by day and by night,
the relaxing ambiance.

6. URBAN ON 4: Located on the 4th floor of the H Dubai’s office tower, Urban on 4 is a metropolitan café that
exudes a relaxed vibe.

7. PLAY RESTAURANT & LOUNGE: The award-winning Play Restaurant & Lounge brings to Dubai a truly unique
and carefully cultivated culinary concept that transports guests on a gastronomic journey like no other.

8. MOOMBAI & CO: Moombai & Co. is a unique Indian-Parsi café and bar. Open daily; it fuses the magic of
olden day Mumbai to the modern vibrancy of Dubai.

9. ENISH RESTAURANT & LOUNGE: The award-winning Enish Restaurant & Lounge brings years of culinary craft
to Dubai. Serving a true taste of Nigerian cuisine & beverages with a fine dining experience, Enish delivers
authenticity to your plate.

10. OSCAR RESTAURANT: This sophisticated restaurant serves finest Lebanese cuisine in an elegant setting.
Located on the first floor, Oscar Restaurant redefines luxury dining with live entertainment every night

11. SKY5: When it comes to impressing Dubai’s nightlife crew, the sky is the limit and to take your experience
above and beyond the azure, Sky 5 Dubai is here to change the game. Sky 5 invites you to indulge in the
decadent bar bites, bubbles, and exotic shisha to get you gravitating to a good time.
RECREATIONAL FACILITIES
1. SWIMMING POOL: For a refreshing work-out experience, immerse yourself in our temperature-controlled
swimming pool, or relax in our invigorating Bubble Lounge, with its stimulating whirlpool.
The pool is located at 4th floor and accessible by hotel elevators.

2. QUANTUM HEALTH CLUB: Named after the fundamental unit of energy, Quantum Health Club is a hub of
fitness and wellness experiences. A large gym stocked with state-of-the-art equipment.
The Health Club is located at 4th floor and accessible by hotel elevators.

G. MEETING ROOMS
The 2nd level of the hotel is a dedicated meeting centre offering a selection of 16 dynamic meeting spaces
able to accommodate anything from an intimate gathering of 2, right up to 250 people – all offering the
latest in audio-visual technology. The meeting rooms are located at 2nd floor and accessible by hotel
elevators.

H. WASHROOMS IN COMMON AREAS
The Hotel has accessible washroom in the lobby next to front desk, on 1st floor and 2nd floor (male only)

GUEST ROOMS
The H Dubai has a world-class collection of 236 rooms and suites; each varied from modern, arabesque and
chic to Arabian-inspired with spacious and replete with elegance.

We have 2 accessible rooms in the hotel with a city view on the 14th floor. The rooms are easily accessible from
the elevators and have a walk-in shower, grab bars closet to the side wall of the toilet and panic alarm with
enough space for easy wheelchair movement and access.

